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È6-page questionnaire
ÈMostly fixed choicequestions
ÈAbout 6 open-ended questions

Designing the Survey Instrument
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Selecting Survey Recipients

21,593 members

12,475 with an 
email address

9,118 with NO 
email address

All selected to 
receive survey 
by mail

All selected to 
be emailed an 
invitation to the 
survey online

Two-pronged approach
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Administering the Survey

First Batch
January 4

Additional Batches

To those Whose 
9Ƴŀƛƭǎ ά.ƻǳƴŎŜŘέ

Further Publicity 
by GVR

9,118 sent

2,056 
received by mail

23% response rate

aŀƛƭ άtǊƻƴƎέ
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Administering the Survey

Initial Email 
Invitation

Reminder 
Invitation

Further Publicity 
by GVR

12,475 estimated
to have been 

emailed

3,663 completes
29% response rate

9Ƴŀƛƭ άtǊƻƴƎέ
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Survey Response Rate

Responded:

5,719

Response rate
26%

Contacted:
21,593
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Electronic Dataset of  Survey Responses
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